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BAO CAO

Két qua khao sat mire dd hai 1ong ciia ngudi dan, to chire dbi véi
dich vu hanh chinh cong tai by phan tiép nhin va tra ket qua
cua UBND thi tran Binh Dwong 6 thang dau nam 2024

Thuc hién Ké hoach s 04/KH-UBND ngay 08/01/2024 vé viéc ban hanh Ké
hoach cai cach hanh chinh thi tran nim 2024; Ké hoach s6 11/KH-UBND ngay
19/01/2024 vé khao sat mirc d6 hai long ciia ngudi dan, té chirc doi véi dich vu hanh
chinh céng tai bo phan tiép nhan va tra két qua cua UBND thi tran.

~ UBND thj tran bo céo két qua khao sat muc do hai long cua ngudi dan, t6 chirc
in vGi dich vu hanh chinh cong tai bo phan tiép nhan va tra két qua cua UBND thi
tran Binh Duong 6 thang dau nam 2024 nhu sau:
I. KET QUA THUC HIEN
1. P6i twong khao sat

Déi tuong duoc khao sat 1a cac co quan, don vi, to chtrc, ca nhan dén giao dich TTHC
tai Bo phan TN&TKQ.

2. N§i dung khao sat bao gom 04 tiéu chi: Thoi glan giai quyét; Thai do cua can bo
tiép nhan ho so; Két qua giai quyét; Panh gia chung vé qué trinh giai quyét TTHC.

3. Hinh thirc khao sat lay y kién:

Tai UBND thi tran duoc trién khai lay y kién danh gia cua nguoi dan, doanh nghiép
khi giai quyét TTHC tai Bo phan tiép nhan va tra két qua UBND thi tran véi cac hinh thac
sau: Giri phiéu danh gia cho to chirc, ca nhan dén giao dich tai B phan tiép nhan va tra két
qua thi tran.

- S phiéu phat ra:

+ Tu phap — ho tich: 200 phiéu
+ VHXH: 30 phiéu

+ Pia chinh: 50 phiéu

- S6 phiéu thu vao ra:

+ Tu phap — ho tich: 200 phiéu
+ VHXH: 30 phiéu

+ Pia chinh: 50 phiéu



4. Két qua khao sat:

S | Bophan | Noi dung danh gia Mirc do danh gia Ghi
T dwoc cha
T | danh gia Rat hai | Hailong | Khéng
long hai long
Thoi gian giai quyét 169 31 0
Thai d6 cua can bo 173 27 0
1 |Tuphdp |tiép nhan hd so
ho tich Két qua giai quyét 14 186 0
Dénh gid chung vé qua 153 47 0
trinh giai quyéet TTHC
Thoi gian giai quyét 24 6 0
Thai @ cua can bo 29 01 0
tiép nhan ho so
2 | VHXH Két qua giai quyét 28 02 0
Dénh gid chung vé qua 28 02 0
trinh giai quyéet TTHC
Thoi gian giai quyét 27 23 0
Thai @ cua can bo 30 20 0
3 | Diachinh | tiép nhan hd so
Két qua giai quyét 39 11 0
Dénh gid chung vé qua 41 9 0
trinh giai quyet TTHC
1. PANH GIA CHUNG
1. Uu diém

- Viéc khao sat, thu thap v kién cuaa td chac, ca nhan vé chat lugng phuc vu tai
B6 phan Tiép nhan va tra két qua UBND thi tran dugc té chire thuong xuyén hang
ndm, tao diéu kién dé nguoi dan to chuc phét huy vai tro gidm sét va tham gia vao
cong tac cai cach hanh chinh, xay dyng chinh quyén céc cap, gilp cho dia phuong
kip thoi nam bat nhitng ton tai, han ché vé chat luong cung ung dich vu cong trén dia
ban thi tran.

- Viéc to chuc thuc hién khao sat dam bao tinh khach quan, dang déi tuong,
phuong phéap diéu tra phil hop véi diéu kién thuc té; chinh xac vé thong tin, sé liéu,
phan anh dung thyc trang chat lwong cung ung dich vu cong trén dia ban thi tran. Qua
dot khao sat nay cho thay muc do hai 1ong ciia nguoi dan duoc nang 1én, cong viéc
ctia ngudi dan, té chic dugc giai quyét nhanh hon.

2. Khé khiin, ton tai han ché

- Pia ban khao sat rong, kho khin trong qua trinh thyuc hién khao sat; ddi tuong
khao sat da dang nhiéu nganh nghé va trinh d6 khac nhau; mét so truong hop van e
ngai trong qud trinh tra loi cac cau hoi, c6 tam ly s lién luy.



I11. NHIEM VU TRONG THOI GIAN TOI.

- Cain clr két qua diéu tra, khao sét néu trén, can b9, cong chirc can nang cao
trach nhi¢m trong thyc thi cong vy, giai quyet thu tuc hanh chinh, giai quyet phan anh
kien nghi cta to chirc, ca nhan theo quy dinh.

- Kip thoi chan chinh kip thoi nhitng ton tai han ché yéu kém trong qué trinh
thyc thi cong vu, giai quyét TTHC d¢ nang cao chat luwgng dich vu cong.

- T6 chire danh gid, rat kinh nghiém c6 bién phap tich cuc dé xay dung, to chirc
thuc hién chat lugng, hiéu qua cac nhiém vu cai cach hanh chinh dé nang cao chat
luong dich vu hanh chinh cong mét cach toan dién.

- Tang cuong ung dung cong nghé thong tin dbi véi cac tha tuc hanh chinh dé
nang cao hiéu qua tiép can dich vy, giam thoi gian va chi phi di lai cho té chic,cé
nhan.

- Nang cao tinh than, thai do, trach nhiém va chat luong chuyén mén cua cong
chuc tai Bo phan tiep nhan va tra két qua dé dap ung yéu cau va sy hai long cua to
chuc, cong dan.

Trén day 1a bao céo két qua khao sat mic do hai long 6 thang dau nam 2024 cua

ngudi dan, to chire doi vai dich vy hanh chinh cang tai Bo phan tiép nhan va tra két
qua thi tran./.
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-CacPCT UBND TT;
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Nguyén Thi Phwong Toan
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