UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THI TRAN BINH DUONG Péc lap — Tw do — Hanh phiic
S6:14 /KH-UBND Binh Dwong, ngdy 11 thang 02 ndam 2025
KE HOACH

Cii thién va nang cao Chi sé hai long ciia nguoi dén, to chirc doi véi
su phuc vu cia co quan hanh chinh nha nwéc (SIPAS) nam 2025

I. MUC PiCH, YEU CAU
1. Muc dich:

- Cai thién, khic phuc nhiing tdn tai, han ché trong thuc hién céc ndi dung
ctia Chi s6 SIPAS trén dia ban thi trdn. Duy tri va tiép tuc nang cao cac ndi dung
ctia Chi s6 SIPAS da dat duoc; nang cao chat lwong phuc vu, gop phan cai thién
chat lugng cude song cho nguoi dan, nang cao sy hai long va loi ich cua nguoi
dan, to chirc. Phan dau Chi sO SIPAS cua thi tran duoc cai thién, nim sau tot
hon nam trudc va ting bac xép hang so véi nam trude.

- Nang cao nhan thuc, trach nhiém cta ngudi ding dau, cac nganh, cua
moi can by, cong chirc; phat huy sy tham gia cia moi tang 16p Nhan dan vao
qué trinh xay dung, giam sat vi¢c thuc thi chinh sach.

- Thong tin, tuyén truyén t6i can b, cong chire, ngudi dan vé dudng 16i,
chu truong cuia Bang, chinh sach, hoat dong, két qua hoat dong cua thi tran ve
cai cach hanh chinh, nang cao chat lugng phuc vu nguoi dan.

2. Yéu cau:

- Can bo, cong chirc chuyén mon, don vi lién quan, nhat 12 cac b phan
chu tri cac nd1 dung linh vuc cuia Chi s6 SIPAS danh gia dung thuc trang, két
qua thuc hién.

- C6 bién phap khic phuc va to chire trién khai co chét luong, nang cao
hiéu luc, hiéu qua hoat dong cua bd may co quan chinh quyén.

- Day manh cong tac thong tin, tuyén truyen dé can bg, cong chuc va
nguoi dan, t6 chtrc nhan thirc day di, sau sac vé y nghia, tim quan trong ctia Chi
s0 SIPAS, xem day la mdt kénh thong tin khach quan, toan di¢n, chi ra nhiing
viéc lam dugc va chua lam duge, mirc d§ hi€u qua trong viéc ban hanh, t6 chirc
thuc hién cac chinh sich va viéc cung ing dich vu hanh chinh cong trén dia ban
thi tran.

- Phat huy vai tro, trach nhiém cua nguoi ding dau, cia can b9, cong chirc
trong thuc thi cong vy; huy dong sy tham gia vao cudc cua cac t6 chirc, c4 nhan
trong qua trinh trién khai xac dinh Chi s SIPAS.

Il. NHIEM VU, GIAI PHAP THUC HIEN



1. Nhiém vu:
1.1. Xdy dwng, té chivc thwe hig¢n cdc chinh sdch cong:
a) Trdach nhiém gidi trinh cia chinh quyén:

- Thuc hién ding, da quy dinh vé cong khai, minh bach cac thong tin
chinh sach tai try s¢ co quan UBND thi tran, tai BO phan Tiép nhan va tra két
qua UBND thi trdn, Trang théng tin dién t& co quan tai dia chi:
ttbinhduong.phumy.binhdinh.gov.vn; hinh thirc cong khai phu hop, thuén tién;
cung cap, giai thich thong tin vé cac chinh sach theo nhiéu hinh thue, gitp moi
nguoi dan dé tim, dé thay.

- Tang cudng va doi méi cong cac tuyén truyén cac linh vuc hanh chinh
cong trong nhan dan bang nhiéu hinh thic da dang, ndi dung phong phu gitip
nang cao nhan thirc, trach nhiém va ting cudng sy tham gia dong gop v kién cua
nguoi dan, to chire trong qua trinh xay dung va to chirc thuc thi chinh sach.

b) Su tham gia ciia ngwoi dan vao qud trinh xdy dung, t6 chirc thwc hién
chinh séach:

- Tao diéu kién cho Nhan dan duoc biét, dugc ban, dugc tham gia thuc
hién va kiém tra, giam sat viéc thuc hién; dugc phan anh, kién nghi, tham gia y
kién vao cac chu truong, chinh sach cua Pang, phap lut ciia Nha nude, cac co
ché, chinh sach ctiia Trung wong, ciia dia phuong.

- Tiép tuc trién khai do ludng sy hai 1ong cua nguoi dan, doanh nghiép d01
voi sy phuc vu cua co quan hanh chinh nha nudc dé nam bat dugc yéu ciu,
mong muon cua nguoi dan, t6 chic dé c6 nhimg bién phap cai thién nang cao
chat lugng phuc vu, gop phan cai thién chat luong cudc séng cho nguoi dan, cai
thi¢én moi truong kinh doanh cho doanh nghiép.

- Chu dong, tich cuc hon trong viéc gap g0, tiép xuc, d6i thoai voi Nhan
dan; tang cuong trach nhiém trong giai quyét khiéu nai, t cdo cua cong dan; kip
thoi phat hién nhitng han ché, yéu kém trong quan ly dé khac phuc va nang cao
trach nhiém trong viéc giai trinh ddi v6i ngudi dan.

- Cac chinh sach moi duge dang tai trén Trang thong tin dién tu cua dia
phuong, 1y phiéu xin ¥ klen/phleu khao sat gui toi nguoi dan, hop/phong van
tai khu dan cu hodc gbp ¥ truc tiép vdi co quan ¢ tham quyén.

C) Chdt luwong 16 chirc thure hién chinh sdch:

* Nang cao chat lugng chinh sach vé phat trién kinh té & dia phuong: Tiép
tuc trién khai ¢6 hi€u qua quy dinh vé thu hat dau tu, kinh doanh, viéc lam tai
dia phuong.

* Nang cao chét luong cung cp dich vu y té cong lap:

- Tang cuong tuyén truyén chinh sach vé kham chtra bénh cho nguoi bénh
dam bao, phu hop voi tinh hinh dia phuong nhu: V€ kham, chita bénh; bao hiém
y t€, tiém chung vac xin cho tré, phong trtr dich bénh ¢ nguoi.......

- Tung budc nang cao chat luong tram y té thi tran, nang cao chat luong
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cham sdc suc khoe, kham chira bénh cho ngudi dan, bdo dam cho moi nguoi dan
déu dugc cham soc stuc khoe ban dau véi chi phi thap, hidu qua cao, gop phan
thuc hién cong béng x4 hoi, tao niém tin cho Nhén dan. Ung dung cong nghé
thong tin vao quan ly thong tin kham chira bénh; nang cao trinh d chuyén mon,
tinh than trach nhiém va thai do phuc vu Nhan dan ctua ddi ngii y, bac s§.

* Cai thién chat luong gido duc ¢ cac bac hoc:

- Cai thién chit luong gido duc; ting cudng dau tu xdy dung co s¢ vat
chat, truong 16p, trang thiét bi phuc vu cong tac day va hoc cho truong hoc.

- Tiép tuc dau tu, xay dung, thyc hién dong bod cac giai phap nang cao chat
lugng cac tiéu chi cua truong chuan quéc gia & cac cip hoc; nang cao chat lugng
d6i ngil gido vién vé niang luc chuyén mon, k§ ning su pham va pham chat dao
duc. Thiét lap cac kénh thong tin dé thuong xuyén lién hé trao ddi véi phu
huynh vé tinh hinh hoc tap va rén luyén cua hoc sinh; td chirc danh gia muc do
hai long ciia nguoi dan doi voi dich vu gido duc cong dé phan tich, danh gia va
xay dung cac giai phap thuc hién nham nang cao chi sb hai long trong linh vuc
gido duc.

* Chinh sach vé trat tu, an toan xa hoi:

- Bam bdo an ninh chinh tri, quan 1y dan cu, gilt gin trat tu noi cong cdng,
quan 1y an ninh mang, phong chong t6i pham; ning cao chat lugng, hi¢u qua
hoat dong thyc hién cac chuong trinh phdi hO’p gilra chmh quyén co sd, cac doan
thé va Nhan dan trong cong tic xay dung nén qudc phong toan dan, an ninh
virng manh; thuc hién nghiém quy dinh vé phong chay, chira chay.

- Tiép tuc didy manh phong trdo toan dan tham gia bao vé an ninh T
qudc; thuc hién tét cac chuong trinh qudc gia phong, chong tdi pham, phong,
chéng ma tiy; khong dé xay ra cac hoat dong t61 pham mdi, giam to1 pham do
nguyén nhan xa hoi.

* T6 chure thyc hién tot chinh sach cai cach hanh chinh & dia phuong:

- Tang cudng cong tac chi dao diéu hanh, nang cao trach nhiém ctia ngudi
dimg dau, can bg, cong chic cd trach nhiém trong viéc trién khai, thuc hién
cong tac cai cach hanh chinh.

- Tang cudng trién khai cac ndi dung, quy dinh hoat dong cai cach thé
ché, cai cach thu tuc hanh chinh, cai cach t6 chirc bo may nha nudc, cai cach
cong vu, cai cach quan 1y tai chinh cong, xay dung chinh quyén dién tir, chinh
quyén sb ...

- Trién khai thuc hién cai cach hanh chinh; xac dinh cai cach hanh chinh
la nhiém vu trong tam, xuyén suot; xay dung ké hoach thuc hién cu thé trong
tung thoi gian, ting linh vuce; phan cong rd trach nhiém cua ting bd phan va can
b0, cong churc thi tran.

1.2. Cung vwrng dich vu hanh chinh cong:

a) Tiép cdn dich vu:
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- Thyc hién t6t hon nita viéc niém yét cong khai va thong tin vé quy trinh
giai quyét cac thu tuc hanh chinh.

- T6 churc tip huan cho d6i ngii lam cong tac tuyén truyén (trudng khu
phd, chi hoi phu nit, chi doan thanh nién,...) va 16ng ghép cong tac tuyén truyén
v6i hoat dong cua cac khu phd.

- T1ep tuc nang cap BO phan Tiép nhan va tra két qua cac cap cho phu hop
voi yéu cau lam viée, phuc vu nguoi dan day du, chat luong tbt, giup nguoi dan
giai quyét cong viéc dé dang hon.

b) Thui tuc hanh chinh:

- Tap trung ra soat, don gian hoa thu tuc hanh chinh, kién nghi cip co
tham quyén cat giam toi da cc thii tuc hanh chinh khong phu hop, khong can
thiét; cAp nhat, cong bd, cong khai ddy di cac quy dinh vé tha tuc hanh chinh.
Niém yét, cong khai thi tuc hanh chinh trén Trang thong tin dién tir cua dia
phuong.

- Tang cuong cong tac kiém tra, theo ddi viéc tiép nhan, giai quyét hd so
thu tuc hanh chinh tai B§ phan Tiép nhén va tra két qua cua UBND thi tran; nhat
1a trach nhiém ciia can bd, cong chuc thuc hién viéce tiép nhan, giai quyét va tra
két qua thu tuc hanh chinh cho nguoi dan, t6 chire; thuc hién nghiém viéc xin 15i
t6 chirc, c4 nhan khi ho so tré han; kip thoi chan chinh nhiing biéu hién gy kho
khan, phién ha, nhiing nhiéu.

- Pay manh viéc giai quyét thii tuc hanh chinh trén méi trudng dién tu.
Chuan hoa, dién tr hoa quy trinh nghiép vu xir Iy ho so; sb hoa két qua tha tuc
hanh chinh dé nang cao tinh cdng khai, minh bach, rat ngin thoi gian, tiét kiém
chi phi. Khai thac ¢6 hi¢u qua Co s¢& dit li€u thu tuc hanh chinh trén Céng Dich
vu cong qudc gia.

- Nang cao chét luong, hiéu qua hoat dong cua BO phan Tiép nhan va tra
két qua. Thyuc hién d6i méi co ché mot cira, mot cira lién thong trong giai quyét
thu tyc hanh chinh theo quy dinh tai Quyét dinh s6 468/QD-TTg ngay 27 thang
3 nam 2021 cua Thu tuéng Chinh phu.

- Téap trung thyuc hién cac kénh thong tin tiép nhan, xur 1y phan anh, kién
nghi ctia nguoi dan mot cach hiéu qua va thiét thuc. Duy tri Hom thu gop y dat
¢ vi tri thuan tién; cong khai s6 dién thoai tiép nhan phan anh, kién nghi; thuc
hién viéc tiép cong dan theo dung quy dinh cta phap luat; ling nghe phan anh,
kién nghi ctia nguoi dan tir nhitng cudc tiép xuc cu tri, nhitng cudc ddi thoai.
Khi c6 phan anh, kién nghi phai giai quyét triét dé, khong dé xay ra tinh trang
ngudi dan phan anh nhung khong dugc xem xét, giai quyét.

¢) Cong chirc truc tiép gidi quyét cong viéc:

- Chén chinh, loai bé cac hanh vi khong phu hop cua can bg, cong chire
nhu nhiing nhiéu, 1am viéc khong dung giod, tré hen, wu tién nguoi than, quen...

- Thuong xuyén tap huan nang cao trinh dg, ky nang nghi¢p vu, ky nang
giao tiép, cung cb thoi quen xin 16i ngudi dan khi can bg, cong chirc co sai sot,



ho so bi cham mudn.

d) Két qua dich vu: Bo phan Mot cira thi trin c6 két qua giai quyét thi tuc
hanh chinh cho nguodi dan ding hen, c6 thong tin day du, chinh xdc, ddm bao
tinh cong bang.

d) Viéc tiép nhan, xir Iy phan danh, kién nghi cia nguwoi dan:
-Bo phén Mdt ctta UBND thi trdn chu trong nhiéu hon dén viéc tiép nhan
phan anh, kién nghi, giap ngudi dan phan anh, kién nghi dé dang.

- Tiép nhan, xr 1y phan anh, kién nghi ciia nguoi dan dung quy dinh.
- Thong bao két qua xtr Iy phan anh kién nghi cho ngudi dan kip thoi.
(Chi tiét theo Phu luc phdn cong nhiém vu kem theo)
2. Giai phap
- Tang cudng cong tac chi dao diéu hanh, nang cao trach nhiém ctia ngudi

dig dau, can bo, cong chirc c6 trach nhiém trong viéc trién khai, thuc hién Chi
sO SIPAS cua thi tran.

- Nang cao nhan thirc ciia timg can bd, cong chic vé vai tro ciia Chi sb
SIPAS d6i voi su phat trién kinh té - X4 hoi cta thi tran; tir d6 ting cudng hanh
dong, tao su chuyén bién déng bd, chat ché, quyét li¢t trong viéc thuc hién cac
giai phap nang cao Chi s6 SIPAS cua thi tran.

- Chu trong lang nghe va ‘thuong xuyén d6i thoai voi nguoi dan, doanh
nghiép; ting cuong cong tac kiém tra, giam sat, danh gia két qua hoan thanh
nhiém vy cua tung can by, cong chirc.

- T6 chure trién khai thyc hién cai cach hanh chinh va chiu trach nhiém vé
két qua, tién do thuc hién nhiém vu cai cach hanh chinh duoc giao; xac dinh cai
cach hanh chinh 1a nhiém vu trong tdm, xuyén sudt; xay dung ké hoach thuc
hién cu thé trong timg thoi gian, ting linh vuc; phan cong rd trach nhiém cua
tung can bg, cong chirc.

- Déy manh kiém tra viéc trién khai thuc hién cong tac cai cach hanh
chinh. Chon ctr, gigi thi€u can bd, cong chirc tham gia day du cac khoa boi
dudng nghiép vu do cap trén t6 chirc.

- Déy manh thong tin, tuyén truyén cac muc tiéu, nhiém vu cai cach hanh
chinh theo Quyét dinh s6 7891/QD-UBND ngay 08 thang 12 nim 2021 cua Uy
ban nhan dan huyén vé viéc ban hanh Ké hoach thyc hién Chuong trinh hanh
dong s6 09-CTr/TU ngay 14 thang 5 nam 2021 cua Tinh vy thyc hién Nghi
quyet DPai ho1 XX Pang bo tinh, Nghi quyet Pai hoi Pang toan quéc 1an tht XIII
vé cai cach hanh chinh, trong tam 14 tiép tuc day manh cai cach thu tuc hanh
chinh giai doan 2020 - 2025.

- Tiép tuc ra soat va don gian hoa thu tuc hanh chinh trén tat ca cac linh
vuc quan 1y nha nude. Trién khai thuc hién c6 hiéu qua BO phan Tiép nhan va
tra két qua thi tran; tung budc thuc hién theo hudng tiép nhén, thAm dinh, phé
duyét va giai quyét tai chd.
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- Tham gia bdi dudng nang cao ning luc chuyén mon nghiép vu, k¥ ning
cho d6i ngli can bd, cong chirc truc tiép tham muu nhiém vu cai cach hanh chinh
Cua thi tran.

I11. TO CHUC THU'C HIEN

1. Cac co quan don vi lién quan, can by, cong chirc chuyén mon;
trwomg cac khu pho trén dia ban thi tran:

- Tang cuong phé) bién, quan triét, nang cao nhan thirc can bg, cong chic,
nguoi hoat dong khong chuyén trach, dic biét 1a vai tro cia Nguoi ding dau
trong trién khai thuc hién Chi s SIPAS; cin ct nhiém vu duge giao trong Ké
hoach nay dé trién khai thuc hién c6 hiéu qué cac ndi dung.

- Cac bo phan, cong chirc phu trach ting linh vuc dugc phan cong chu tri
thuc hién duy tri, nang cao Chi sé SIPAS cu thé tai cac Phu luc trong Ké hoach
c6 trach nhiém phdi hop voi cac ban, nganh c6 lién quan xdy dung Ké hoach
trién khai thuc hién céac giai phap nham nang cao Chi s6 SIPAS theo tung muc
tiéu da dé ra va gui Ké hoach vé Uy ban nhéan dan thi trin (qua Van phong
UBND thi tran) dé tong hop, theo doi, bdo cdo Uy ban nhan dan thi tran.

- Trén co s& cac bao cao két qua Chi sb SIPAS, cac bd phan, don vi duogc
giao nhiém trién khai cac nhiém vu duy tri, nang cao Chi s6 (tai cac Phu luc theo
Ké hoach). Thu’c hién nhi€ém vu ra soat, danh gia lai cac Chi sb, Chi s6 thanh
phan, Chi s6 noi dung,... c6 két qua thﬁp hon trung binh chung cua ca huyén,
giam diém so voi nam trudce, qua do dé xuat giai phap dé nang cao két qua Chi
s6 trong nhitng nim tiép theo.

2. Vin phong UBND thi tran:

- Hudng dan cac bd phan chuyén mon theo duy tri danh gia, nang cao Chi
sO hai long cia nguoi dan déi véi su phuc vu cia co quan hanh chinh nha nuéc
vo1 cac nhiém vu dé ra trong K& hoach.

- Theo ddi, d6n doc viéc giai quyét thi tuc hanh chinh trén Hé thong thong
tin gidi quyét thu tuc hanh chinh tai Bo phan ti€p nhan va tra két qua caa UBND
thi tran.

- Phoi hop véi cac don vi, can bo, cong chire co lién quan tham muu Chu
tich ij ban nhan dan thi tran thuc hién nhiém vu nang cao Chi s6 SIPAS trong
nam 2025; chu trong kiém tra dot xuét, kién nghi khac phuc céc ton tai c6 thoi
han cu thé; tai kiém tra viéc khic phuc cac tdn tai ddi v6i cac bd phan da duogc
kiém tra trudc day; chan chinh kip thot cac sai pham, thiéu sot trong thuc thi
nhiém vu.

- Tham muu gitp Uy ban nhan dén thi trin kiém tra, theo doi, huong dan,
d6n déc cac don vi, dia phuong trén dia ban thi tran to chuc tr1en khai, thuc hién
Ké hoach nay va tong hop, bao cdo Uy ban nhan dan thi trn; Phong ndi vu
huyén vé tinh hinh, két qua thuc hién dinh ky hing thang, quy.

- Theo doi két qua thuc hién cac nhi€ém vu theo Ké hoach va xac dinh, dé
xuat cu thé nhiing don vi, can bd, cong chuc phu trach cac linh vyc lién quan
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dén chi sb Sipas phai chiu trach nhiém truéc Chu tich Uy ban nhan dén thi tran
vi lam anh hudng dén két qua thir hang Chi s6 cua thi tran.

3. Cong chirc Van hoa xa hoi:

- Xay dung ké hoach, trién khai thuc hién tuyén truyén vé cai cach thu tuc
hanh chinh, duy tri va nang cao Chi so0 SIPAS; phoi hgp cac hoi doan thé thi
tran, ban nhan dan cac khu pho tuyén truyén vé cai cach thu tuc hanh chinh, duy
tri va nang cao Chi s6 SIPAS trén dia ban toan thi tran nham tao dong thuan
trong xa hoi va thuc day phat trién kinh té - xa hoi cia thi tran.

- Tham muu Uy ban nhan dan thi tran to chtic trién khai hiéu qua va tang
cuong kiém tra viéc to chtrc thuc hién “Nghi dinh sb6 49/2024/ND-CP ngay 10
thang 5 nam 2024 cua Chinh phu quy dinh hoat dong thong tin co s¢” trén dia
ban thi tran.

- Thuc hién cac nhiém vy dugc giao li€n quan dén chi sb Sipas va phai
chiu trach nhiém trudc Chu tich Uy ban nhan dan thi tran vi lam anh huéng dén
két qua thtr hang Chi s6 cua thi tran.

4. Cong chirc Tw phap — Ho tich:

- Kiém soat viéc ban hanh van ban quy pham phép luat, khong dé xay ra
tinh trang chong chéo, mau thuan giira cac van ban quy pham phap luat.

- Thuc hién cac nhiém vu duoc giao lién quan dén chi sd Sipas va phai
chiu trach nhiém trudc Chu tich Uy ban nhan dan thi tran vi lam anh huéng dén
ket qua thtr hang Chi s6 cua thi tran.

5. Cong chirc Pia chinh thi tran:

- Chu tri, phéi hop v61 cac by phan, don vi lién quan td chure trién khai
thuc hién nd1 dung vé doi thoai cua 1anh dao vdi nguodi dan, doanh nghiép, thu
hut dau tu, phat trién doanh nghiép.

- Thuc hién cac nhiém vy dugc giao li€n quan dén chi sb Sipas va phai
chiu trach nhiém trudc Chu tich Uy ban nhan dan thi tran vi lam anh huéng dén
két qua thtr hang Chi s6 cua thi tran.

6. Pé nghl Uy ban Mat tran To quoc Viét Nam thi tran va cac hoi,
doan thé thi tran:

Phoi hop, thuc hién vai tro giam sat, phan bién xa hoi gop phan nang cao
trach nhi¢ém gidi trinh cua chinh quyén co s¢ d01 vOi nguoi dan. Tang cuong cac
hoat dong giam sat cia Uy ban Mit tran T6 qubc cac cap, trong do phat huy vai
tro giam sat cua nhan dan trong thyc thi cong vu cua chinh quyen cac cap va
trong du tranh phong, chong tham nhiing. Thyuc hién t6t viéc tong hop, nam bat
tinh hinh nhan dan. Pho1 hop tham muu to chtrc d6i thoai truc tiép nham giai
quyét nhirg kho khan, van dé con vudng mic ngay tir co so, dia ban dan cu.

Trén day la Ké hoach cai thién va nang cao Chi s6 hai long cuia nguoi dan,
t6 churc doi voi sy phuc vu ctia cac co quan hanh chinh nha nudc (SIPAS) ndm
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2025 cua Uy ban nhéan déan thi trin Binh Duong. D& nghi cac ban, nganh co lién
quan can ctt ndi dung K¢ hoach t6 churc trién khai thuc hién./.

Noi nhin: TM. UY BAN NHAN DAN
- Phong Noi vy huyén; KT.CHU TICH

- TT Dang uy; P , e

_TT HDND thi trén: PHO CHU TICH

- CT, c4c PCT UBND thi tran; |

- UBMTTQVN thj tran;

- Céc Hoi, Doan thé thi trén; -
- BCD CCHC, CDS va DA06 thj trén; )

- Cac co quan, don vi thudc thi tran; —

- Truong cac khu phd;

- Luu: VT.

Nguyén Thi Phwong Toan
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