UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THI TRAN BINH DUONG DPoc lap - Tw do - Hanh phic
S6:25 / KH-UBND Binh Duong, ngay 28thang 02 ndam 2025
KE HOACH

To chirc khao sat mike dd hai long ciia ngwdi dan, to chire dbi véi
dich va hanh chinh cong tai b phan tiep nhan va tra ket qua
cua UBND thi tran Binh Dwong nam 2025

Thuc hién Ké hoach s6 05/KH-UBND ngay 10/01/2025 vé viéc ban hanh Ké hoach
cai cach hanh chinh thi trdn nam 2025; UBND thj tran Binh Duong ban hanh K¢é hoach
t6 chirc danh gia mirc d6 hai long cua nguoi dan, to chic dbi véi dich vu hanh chinh
cong tai Bo phan Tiép nhan va tra két qua cia Uy ban nhan dan thi tran Binh Duong
nam 2025 nhu sau:

I. MUC PICH, YEU CAU, PHAM VI, POI TUQNG VA NGUYEN TAC TO
CHUC KHAO SAT, PANH GIA

1. Muc dich

- Khao sét, lay y kién danh gia ctia nguoi dan, t6 chirc dé do luong sy hai long
cua nguoi dan, to chirc doi vai su phuc vu cua co quan hanh chinh nha nudc trén dia
ban thi tran theo co ché mot ctra, mot cua lién thong.

- Tao diéu kién dé nguoi dan, t6 chtac phat huy vai tro giam sat va tham gia
vao cOng tac cai cach hanh chinh, xay dung chinh quyén céc cap.

- Nam bt dugc yeu cau, mong mudn cta nguoi dan, to chic dé ¢ nhiing gial
phap cai thién chat lugng cung cap dich vu hanh chinh céng va nang cao tinh than
tré}ch nhiém,’ thai do phuc vu nguoi dé’n, to chuc cua doi ngli can b, cong churc thi
tran trong tiep nhan, giai quyét va tra két qua giai quyet thu tuc hanh chinh...

2. Yéu ciu

- Vige t0 chirc khao sét lay y kién danh gia ciia nguoi dan, to chac phai dugc
thuc hién thuong xuyén sau khi két thdc giai quyét tha tuc hanh chinh.

- B cau hoi lay y kién dé hiéu, d& tra loi, phil hop Vi trinh d9 dan tri da dang
cua doi tuong khao sét.

- Tién hanh khao sat, lay ¥ kién va cong b6 cong khai két qua mirc do hai long
cua nguoi dan, to chirc doi vai su phuc vu cua co quan hanh chinh nha nudc trén dia
ban.

I1. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi khao sat: Tat ca cac dich vu ’hénh chinh c@ng thuc hién tai Bo
phan TN&TKQ cua UBND thi tran lién quan dén linh vuc dat dai, Tu phap, Lao
dong Thuong binh Xa hoi....



2. Péi twong khao sat, 1ay y kién

- Bdi tuong lay ¥ kién khao sat 1a nguoi dan, nguoi dai dién to chirc tryc tiép
giao dich va nhan ket qua giai quyet thu tuc hanh chinh tai B phan ti€p nhan va tra
ket qua thi tran.

- Pbi tuong dugc danh gia: Co quan, linh vuc va can b, cdng chuc.. c6 lién
quan dén viéc cung cap dich vu hanh chinh cong, tiép nhan, giai quyét va tra két qua
giai quyét TTHC tai Bo phan tiép nhan va tra két qua thi tran.

3. Nguyén tic té chirc khao sat, danh gia
- bam bao khach quan, trung thuc chinh xéc,, khoa hoc, minh bach, cong khai
va dan chu trong viéc khao sat lay y kién va cong bo két qua danh gia.
~ - Bao mat thdng tin cia nguoi dan, to chiic cung cap thong tin, hop tac khao
sat lay y kién danh gia.
- Khéng can thiép, gay ap luc, stra chira, 1am sai léch thong tin, sé liéu, két qua
khao sét.
- Lay sy hai long cua to chirc, c& nhan ve chat lugng, tién do giai quyét TTHC
va két qua, hiéu qua thyuc hién nhiém vu lam thude do dé danh gia.
111. NOI DUNG VA PHUONG PHAP KHAO SAT
1. N§i dung khao sat: - Tiép can dich vu (co s& vat chat, sy don tiép).
- Thu tuc hanh chinh.
- Sy phuc vu cua can b, céng chuec.

- Két qua, tién do giai quyét cong viéc, cung tng dich vu hanh chinh cong
(nhanh, dung thoi gian, qua han...).

- C4c tiéu cyc, nhiing nhiéu caa can bo, cdng chuc, cac chi phi khdng lién quan
khac...

2. Hinh thirc khao sét lay y kién

“Can bo, cong chirc tai Bo phan tiép nhan va tra ket qua thi tran phét phiéu khao

sat, lay y kien (c6 mau phiu kem theo) dén nguoi dan, to chirc tham gia sir dung
dich vy hanh chinh cong va da nhan duoc ket qua giai quyet thu tuc hanh chinh;
hudng dan ca nhén, t6 churc ghi phicu nhan xét, danh gia, bo vao hom phiéu hoac guri
qua buu dién.

3. S6 lwgng phiéu khao sat, 14y y kién: 200 phiéu khao sat (c6 mau phiéu khao
sat kem theo).

4. Thei gian té chirc khao sat: tir ngay 01/3 dén 31/10/2025.
5. Cong bd, sir dung két qua khao sat, iy y kién

K&t qua khao sét: Két qua khao sat mirc d¢ hai long duoc cong khai trén cong
théng tin cua thi tran va cac diém niém yeét thong tin cong khai cua thi tran; 1a co so
tham khao cong tac danh gia, khen thudng, ky luat doi véi don vi cung tng dich vy



hanh chinh cdng va can bg, cong chirc phu trach ddng thoi 1a cin cur dé ra cac giai
phap cai thién, nang cao chat luong cung cap dich vu hanh chinh cong tai Bo phan
TN&TKQ.

6. Kinh phi thwc hién

Kinh phi thuc hién khao sat va cac cong viéc co lién quan dugc cap tir ngan
sach nha nudc theo phan cap hién hanh; viéc 1ap du toan, thanh quyét toan dugc thuc
hién theo quy dinh cua B Tai chinh va cac hudng dan co lién quan.

IV. TO CHUC THUC HIEN

1. Lanh dao UBND thj tran tryc tiép chi dao bo phan chuyén mén thuong
xuyén theo ddi so luong va két qua danh gia cua t6 chirc, ca nhan duoc thyc hién trén
phicu khao sat, dam bao so luong khao sat dat yéu cau theo quy dinh.

2. Bo phan Vin hoa - Thi tran hoi thi tran t6 chtc cac hoat dong tuyén truyén
trén hé thong dai truyén thanh cuaa thi tran vé hoat dong khao sat dén cac to chuc, ca
nhan co thuc hién giao dich hanh chinh cong doi véi co quan.

3. Céc cdng chic tiep nhan tai By phan Tiép nhan va tra két qua tryc tiép in
phicu, huéng dan, phat phicu khao sat lay y kien cho cac t6 chuc, ca nhan giao dich
tai Bo phan Tiep nhan va tra két qua.

4. Bo phan Van phong - Théng ké thi trin huéng dan, dén dbc céc cong chirc
chuy&n mén thuc hién khao sat y kién t6 chuc, cong dan dén giao dich tha tuc hanh
chinh tai co quan ding muc dich, yéu cau; tong hop, theo dai, béo cao két qua khao
sat dén UBND huyeén.

5. Trong qué trinh thyc hién, néu co kho khin, vuoéng mac, cac by phan
chuyén mon phan anh truc tiep vé Uy ban nhan dan thi tran qua bo phan Van phong -
Thong ké thi tran dé hudng dan thuc hién hoac xem xet stra doi cho phu hop.

Trén day 1a Ké hoach t6 chic khao sat, danh gia mic do hai 1ong caa nguoi
dan, to chie ddi véi dich vu hanh chinh cong tai Bo phan Tiép nhan va tra két qua
cia Uy ban nhan dan thi tran Binh Duong nam 2025. Uy ban nhan dan thi tran yéu
cau cong chuc trién khai thuc hién nghiém tdc./.

Noi nhén: TM. UY BAN NHAN DAN

- Phong Noi vu;

- Thuong vu Bang ty;

- Thuong truc HDND ;

- CT vacac PCT UBND;
- B6 phan TN & TKQ;

- Luu VT.




UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THI TRAN BINH DUONG DPoc lap - Tw do - Hanh phuc

PHIEU KHAO SAT MUC PQ HAI LONG CUA CA NHAN,
PAI DIEN TO CHU'C TRONG GIAI QUYET THU TUC HANH CHINH

Ong/Ba lién hé dé giai quyét cong viéc (thu tuc) gi?

Xin Ong/Ba danh ddu (x) vao 6 vudng (0) twong (ng V6i phuong an tra 161 ma
Ong/Ba chon.

Ciu 1. Co sé vat chat tai B§ phan tiép nhan va tra két qua cé dap wng yéu cau
(noi ngdi cho, ban viét, ghé, quat mat, vé sinh chung,...)?

0 C6 o Khong

CAu 2. Thii tuc hanh chinh c¢é dwoc niém yét cong khai, diy da?
0 C6 o Khong

Cau 3. Thanh phan ho So/Phi, 1& phi phai nép c¢6 ding quy dinh?

Cau 4. Cong chire ¢ thai d giao tiép lich sw, ding muc trong qua trinh giai
quyét?

o C6 o Khong

Cau 5. Cong chire hwéng dan ké khai hé so chu ddo, dé hiéu?

0 C6 o Khong

Cau 6. Co quan tra két qua cé ding hen?

0 Pung hen o Sdm hon hen o Tré hen

Cau 7. Két qua giai quyét nhan dwoc ding, diy da, chinh xac?

0 C6 o Khong Cau

8. Thuan tién, dé dang khi thuc hién gop y, phan anh, kién nghi?
0 Co6 o Khong

XIN TRAN TRONG CAM ON ONG/BA!
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